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Number	of	request

Clothing,	Household,	Personal	Needs

Disaster	Services

Education

Employment

Food/Meals

Health	Care

Housing

Income	Support/Assistance

Individual,	Family	and	Community	Support

Information	Services

Mental	Health/Addictions

Other	Government/Economic	Services

Transportation

Utility	Assistance

Volunteers/Donations

13.09%

42.63%

11.27%

3.15%

2.07%

0.32%

0.54%

7.43%

4.88%

6.74%

1.79%

2.87%

0.66%

2.05%

0.51%

109,599

19,095

33,651

12,549

17,327

28,988

8,106

5,330

1,390

4,603

7,380

1,690

5,266

1,308

824

Category

Rent	Payment	Assistance
Electric	Service	Payment	Assistance
Community	Shelters
Food	Stamps/SNAP
Vaccine	Information
Low	Income/Subsidized	Private	Rental	Housing
Communicable	Disease	Control
Aging	and	Disability	Resource	Centers
Food	Pantries
Tenant	Rights	Information/Counseling
Child	Care	Providers
Undesignated	Temporary	Financial	Assistance
Low	Cost	Home	Rental	Listings

40,137

18,006

10,208

9,392

8,202

6,909

6,243

6,103

5,671

4,071

3,767

3,596

3,537

3,150

	Top	Met	Service	Needs

Rent	Payment	Assistance
Homeless	Motel	Vouchers
Discounted	Electric	Service
Gas	Money
Undesignated	Temporary	Financial	Assistance
Community	Shelters
Electric	Service	Payment	Assistance
Housing	Search	Assistance
Holiday	Adoption	Programs
Holiday	Gifts/Toys
At	Risk/Homeless	Housing	Related	Assistance	Progra..
Clothing	Vouchers
Emergency	Shelter	Clearinghouses

7,086

2,374

1,517

1,242

904

796

683

540

450

436

423

415

354

354

Top	Unmet	Service	Needs
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%	of	Total	Count

Under	12	months-19

20-29

30-39

40-49

50-59

60+

12.25%

15.13%

18.18%

15.18%

14.07%

25.19%

	Age	Groups

0% 20% 40% 60% 80% 100%

%	of	Total	Count

Limit	2	-	$4,012

Limit	3	-	$4,956
Limit	4	-	$5,899
Limit	5	-	$6,843
Limit	6	-	$7,787

Limit	7	-	$8,259
Limit	8	above	-	$9,192

84.26%

5.04%

5.13%

2.31%

0.83%

0.60%

1.83%

	Poverty	-	Gross	Income
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%	of	Total	Count

No

Yes

69.63%

30.37%

	Homeless

0% 20% 40% 60%

%	of	Total	Count

Both,	Medicaid	&	Medicare

Medicaid

Medicare

None

Other	(CAWEM,	VA,	etc)

Private

60.77%

13.98%

4.39%

7.15%

3.83%

9.87%

	Health	Insurance	Status

0% 20% 40% 60%

%	of	Total	Count

American	Indian/Alaska	Native
Asian
Black/African	American
Hispanic/Latino
Middle	Eastern/Western	European
Other
PacificIslander/Native	Hawaiian
White

21.02%

50.73%

5.73%

9.26%

4.31%

	Race

Additional	Race	for	Covid	Calls	info	only:
White:	12269,	African	American:	2865,	Alaska	Native:	32 ,	American	Indian:	711	Asian:	819,	European:730,	Hispanic	or	Latino:	6163
Middle	Eastern:	118,	Native	Hawaiian:	28,	Other:	5163 ,	Client	Declined:	3390,	Did	Not	Ask:	31980 ,	Unknown:	8497
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Male

Transgender	Female

Transgender	Male

98.89%

0.54%

0.57%

	Gender	Identity
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