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What is Family Support & Connections

Services designed to reduce stress and strengthen 
families:

 Understanding of child development and parenting

 Access to goods and services

 Ability to effectively manage challenges in life

 Connection to informal and formal social supports

 Quality time and bonding between parent and child

 Capacity to foster nurturing interactions between 
caregivers and children

DHS 237

Program Informational Video
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free voluntary program that contracts with community-based organizations for services that can help families with the challenges of parenting, financial stressors, and other common struggles families experience. 
Family Advocates meet with families at time and location that works best for the family
Family Advocate partners with family to identify and build upon their strengths to help reach their family goals
Services available to families with children 18 or younger in the home, that meet income requirements of 300% FPL or lower, and not actively receiving services through Child Welfare


https://www.youtube.com/watch?v=u59Iqwra7rg


FS&C Contracted Community Based Organizations
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Currently 22 contracted community-based organizations
Services available in all counties of Oregon
CBO’s offer other programming/services for addictions, mental health, housing, home visiting, relief nurseries, parenting etc.
Each ODHS District has a Steering Committee and Core Teams
Parent Leadership
Wrap around approach 
Local collaboration




Why FS&C?

My child has 
special needs

My child's 
behaviors are 

really 
challenging

I’m a new parent

My family is 
struggling financially 
and could use help 
with resources and 

guidance

I feel very 
overwhelmed and 
alone as a parent

I’m a single parent of 
three young children 
and have no support 

system
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Earlier supports before higher levels of intervention such as Child Welfare may be needed
Referred families often experience issues with substance use, mental health challenges, domestic violence, homelessness or risk of homelessness, isolation, and various unmet needs

When offering FS&C is may be helpful to reflect, validate, and normalize the challenges and struggles that families have shared with you
For example, You mentioned you have been struggling with your child’s behaviors…It can be overwhelming to know where to go for support, or to feel like you aren’t alone…
Offer: ODHS contracts with community-based organizations for services that can help with the challenges of parenting, financial stressors, and other common struggles families experience. 
This service is called Family Support and Connections. It is a free and voluntary home visiting program that offers individualized supports and helps make connections with available resources in your community. A “Family Advocate” can meet with you at a time and location that works best for you, learn from you what supports are needed for you and your family and help you connect with them.
You can find more information and make a referral for yourself at the Family Support and Connections Webpage. Or if you’d like, I can help you make a referral today, it should take less than five minutes to complete. 




FS&C Goals

Presenter
Presentation Notes
Highlights:
Goal of services is to 
Increase protective factors and
Decrease risks associated with child maltreatment and child welfare involvement





Access to FS&C Services

https://www.oregon.gov/odhs/children-youth/pages/family-support.aspx
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An electronic referral form at the Family Support and Connections Webpage is available for both self and community referrals by selecting “Request Services” at https://www.oregon.gov/odhs/children-youth/pages/family-support.aspx
Minimal information requested and should take approximately 5 minutes or less to complete.
Referents can select their preferred provider in their county of service
Referrals are distributed daily to FS&C Providers
FS&C Providers typically attempt contact with the family within 2 business days of receiving the referral
Depending on family preference and providers availability, the first appointment is generally scheduled within one week of the referral being received



https://www.oregon.gov/odhs/children-youth/pages/family-support.aspx


What Participants Say They Like Best About 
FS&C

“Helpful to have someone listen, hold space during a really stressful time. Services really helped 
me gain stability bringing household goods and supports.”

“Level of support I received from this program is mind blowing. Felt like I was meeting with a 
friend not an agency.”

“Receiving support, having someone to talk to, not feeling alone.”

“Advocate was a motivator, friend, resource person, counselor, and clearly explained resources 
and honest about how they could help or not.”

“Liked the support, not feeling alone. I'm a single mom with no family, so only support are 
resources given to me. It felt nice to not feel alone. Knowledge was so helpful.”

“Very Kindhearted Staff. Never Judge's the client's or there back History.”
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High rates of satisfaction reported by FS&C participants on Family Satisfaction Surveys
Displayed are quotes from FS&C participants survey responses



FS&C Central Team

• Tina Gorin, Lead FS&C Coordinator 
• Tony Scott, FS&C Coordinator

Fsc.policy@odhsoha.Oregon.gov
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Reach us with any questions at fsc.policy@odhsoha.Oregon.gov

mailto:Fsc.policy@odhsoha.Oregon.gov

	Family Support and Connections
	What is Family Support & Connections
	�FS&C Contracted Community Based Organizations
	Why FS&C?
	FS&C Goals
	Access to FS&C Services
	What Participants Say They Like Best About FS&C
	FS&C Central Team

