
 
 
 
 
 

 
 
 

FAMILY RESOURCE MANAGEMENT 
SURVEY REFERENCE SHEET 

                      
 

Family Resource Manager Functions: 
 

o Navigate/ facilitate – Acting as an intermediary for families to obtain services. 
o Coordinate – Linking families to existing services. Reaching out and developing 

relationships with service providers. 
o Refer – Help families access the services, supports and resources they need and 

are interested in receiving. 
o Advocate – Promote, support and represent the interests of the family to the service 

delivery agency or provider, and help parents to advocate for themselves. 
o Assess and Identify Needs – Collect information from families to assist in 

determining needs, interests and possible eligibility for various services. This may 
include family goal planning and prioritization. 

o Data Collection and Submission – Track, collect and compile data for funders and 
local, state, and/or federal reporting. Identify gaps in services and the range of needs 
for family resource management. 

o Know Community Resources – Being intimately familiar with local resources and 
stay current on availability and eligibility. 

o Develop Relationships – Developing and maintaining positive relationships with 
families. 

 
Levels of Intensity Related to Family Resource Management / Navigation: 

 
1. Give out pamphlet or phone number to parent for them to follow through on their 

own. (Lite touch) 
2. Conduct pre-checks, screening or research before they give referrals. (Is NAME 

eligible for your services?) Do you have openings?, etc.), if necessary. 
3. Make warm hand-offs to agencies: Make call with parent, help them follow through and 

be sure the contact is made. 
4. Provide immediate tangible resources to parent, when easily accessed, to remedy 

emergent need (diapers, bus pass, food box). 
5. Help family complete paperwork or documentation; this may involve providing literacy 

and translation supports. 
6. Go with family to an intake or appointment. 
7. Help find funding for a resource or service. 
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FAMILY RESOURCE MANAGERS

AGENCY NAME AGENCY CONTACT CONTACT PHONE

BENTON: Arc of Benton County Diane Scottaline (541) 753-1711

CARDV Letitia Wilson (541) 758-0219

CASA Kerry Rieck (541) 753-5838

Community Outreach Kari Whitacre (541) 758-3000

Community Outreach Chloe Mitchell (541) 758-3000

Corvallis School District - Homeless Liaison Chris Hawkins (541) 757-4352

Department of Human Services-Child Welfare Programs Rhonda Shult (541) 757-5165

Department of Human Services Self-Sufficiency Program Carrie Trevillian (541) 265-2248

Department of Human Services Self-Sufficiency Program Sandy Chase (541) 791-5725

EI/ECSE Debbie McPheeters (541) 753-1202

Family Support & Connections Cyrel Gable (541) 917-4909

Family Support & Connections Patti Shute (541) 917-4882

Kidco Head Start/Early Head Start Stephanie Koehne (541) 451-1581

Milestones Family Recovery Program Tanya Pritt (541) 738-6832

Old Mill Center - Healthy Families & Relief Nursery Bettina Schempf (541) 757-8068

Oregon Head Start Pre-kindergarten (@ OSU) Wendy McKenna (541) 737-2209

Samaritan Health Services Pam Collier (541) 812-4301

Samaritan Health Services Laurie Barajas (541) 574-4936

Samaritan Health Services Betty Lazon (541) 768-6908

Strengthening Rural Families Paul Smith (541) 929-2535

Strengthening Rural Families Janeece Cook (541) 929-2535



FAMILY RESOURCE MANAGERS

AGENCY NAME AGENCY CONTACT CONTACT PHONE

LINCOLN: Babies Learn Together Terry Persson (541) 265-3887

CASA Betsy Henderson (541) 265-3316

Centro de Ayuda Jorge Hernandez (541) 265-6216

Child Care Resource & Referral Nina Roll (541) 265-2558

Children's Advocacy Center Aracelly Guevara (541) 574-0841

Children's Advocacy Center Julie Buck (530) 864-8083

Community Connections Network (CCN) Terry Persson (541) 265-6611

Community Services Consortium - Head Start Suzanne Miller (541) 351-5865

Department of Human Services-Child Welfare Programs Margaret Kiser (541) 265-8557

Department of Human Services Self-Sufficiency Program Susan Trachsel (541) 265-2248

Department of Human Services Self-Sufficiency Program Sandy Chase (541) 791-5725

EI/ECSE Autumn Belloni (541) 574-2240

Family Promise Hanna Connett (541) 614-0964

Family Support & Connections Cyrel Gable (541) 917-4909

Family Support & Connections Signe Miller (541) 505-2511

Healthy Families Oregon Shelley Paeth (541) 265-0436

Ocean Spray Family Center Joanne Troy (541) 265-5326

Inter-Christian Outreach Paul Pridmore (541) 272-5005

Lincoln County Developmental Disabilities Services Melissa Hart (541) 365-0484

Lincoln County Developmental Disabilities Services Barbara Ingram (541) 365-0484



FAMILY RESOURCE MANAGERS

AGENCY NAME AGENCY CONTACT CONTACT PHONE

Lincoln County School District - Homeless Liaison Katey Townsend (541) 265-4506

My Sister's Place Cece Pratt (541) 574-9424

Oceana Family Literacy Center (541) 265-0438

Samaritan Health Services (Early Learning Center) Barb Dougherty (541) 994-4208

Samaritan House Lola Jones (541) 574-8898

Seashore Family Literacy Center Sentila McKinley (541) 563-7323

Siletz Tribe Home Visiting Program Dorene Rilatos (541) 444-9603

WIC Alesha Orton (541) 265-4179

Youth Development Coalition Debra Jones

LINN: ABC House
Jennifer Gilmour-
Robinson (541) 926-2203

ABC House Carissa Cousins (541) 926-2203

CASA Hilary Harrison (541) 926-2651

C.H.A.N.C.E. Jeff Blackford (541) 791-3411

Department of Human Services-Child Welfare Programs Mayrean Carter (541) 791-5721

Department of Human Services Self-Sufficiency Program Tammi Martin (541) 259-5865

Department of Human Services Self-Sufficiency Program Sandy Chase (541) 791-5725

EI/ECSE Debbie McPheeters (541) 753-1202

Family Support & Connections Cyrel Gable (541) 917-4909

Family Support & Connections Patti Shute (541) 917-4882

Family Tree Relief Nursery Alison Myers (541) 967-6580



FAMILY RESOURCE MANAGERS

AGENCY NAME AGENCY CONTACT CONTACT PHONE

Family Tree Relief Nursery Froukje Spaak-Powell (541) 791-5712

Greater Albany Public Schools - FACT Ryan Mattingly (541) 967-4518

Greater Albany Public Schools - FACT Holly Creager (541) 967-4545

Greater Albany Public Schools - FACT Gene Vey (541) 967-4545

H.A.R.T. Family Resource Center Edie Moro (541) 995-7700

Kidco Head Start/Early Head Start Stephanie Koehne (541) 451-1581

LBL-ESD - Family Support Liaison Kela Lynn (541) 812-2766

Lebanon Public Schools / Homeless Liaison Roseanne Hartness (541) 259-8907

Linn County Department of Health Services Norma O'Mara (541) 967-3888

Old Mill Center - Healthy Families Bettina Schempf (541) 757-8068

Parent & Pals Family Resource Center Janet Mayer (541) 466-5876
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Family Resource Management

1. Address
Name/Title

Program/Agency

County

Community(ies) Served

Email Address

Phone Number

-We want to understand what capacity currently exists at your organization, and what additional
supports may be needed, regarding family resource management / navigation.

-We sent you two lists, the first being a list of the functions of a family resource manager as defined
by our work group. 

-We would like to know which functions the providers in your program currently offer.

-For each function listed, please answer: Yes , No or Sometimes

Family Resource Management

Instructions

Family Resource Management

2. Navigate/ facilitate – Acting as an intermediary for families to obtain services.

Yes

No

Sometimes (please explain)
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3. Coordinate – Linking families to existing services. Reaching out and developing relationships with places
that provide services.

Yes

No

Sometimes (please explain)

Family Resource Management

4. Refer – Help families access the services, supports and resources they need and are interested in
receiving.

Yes

No

Sometimes (please explain)

5. Advocate – Promote, support and represent the interests of the family to the service delivery agency or
provider and help parents to advocate for themselves.

Yes

No

Sometimes (please explain)

Family Resource Management

6. Assess and Identify Needs – Collect information from families to assist in determining needs, interests and
possible eligibility for various services. This may include family goal planning and prioritization.

Yes

No

Sometimes (please explain)

2



7. Data collection and Submission – Track, collect and compile data for funders and local, state, and/or
federal reporting. Identify gaps in services and the range of needs for family resource management.

Yes

No

Sometimes (please explain)

Family Resource Management

8. Know Community Resources – Being intimately familiar with local resources and stay current on availability
and eligibility.

Yes

No

Sometimes (please explain)

9. Develop Relationships – Developing and maintaining positive relationships with families.

Yes

No

Sometimes (please explain)

-Now, looking at the levels of intensity we have defined, what do your providers currently provide?
Please answer: Yes , No or Sometimes for each level

Family Resource Management

Levels of Intesity

10. Give out pamphlet or phone number to parent for them to follow through on their own. (Lite touch)

Yes

No

Sometimes (please explain)

Family Resource Management
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11. Conduct pre-checks, screening or research before they give referrals. (Is NAME eligible for your
services? Do you have openings? etc.), if necessary.

Yes

No

Sometimes (please explain)

12. Make warm hand-offs to agencies: Make call with parent, help them follow through and be sure the
contact is made.

Yes

No

Sometimes (please explain)

Family Resource Management

13. Provide immediate tangible resources to parent, when easily accessed, to remedy emergent need
(diapers, bus pass, food box, etc.)

Yes

No

Sometimes (please explain)

14. Help family complete paperwork/documentation; this may involve providing literacy and translation
supports

Yes

No

Sometimes (please explain)

Family Resource Management
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15. Go with family to an intake or appointment

Yes

No

Sometimes (please explain)

16. Help find funding for a resource or service

Yes

No

Sometimes (please explain)

Family Resource Management

General Questions

17. What do you call the providers in your agency who work in this role?

18. Do your family resource managers currently follow up with families about the success of referrals and
access to services?

Yes

No

Sometimes (please explain)

Family Resource Management

19. Do you record data on number and types of referrals made at your agency? On the outcomes of your
referrals? If you do, how is this kept?
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20. Where do your providers get information about resources?

Family Resource Management

21. What do you think the gaps are in family resource management / navigation in our community?

22. Would you be willing to work together with other programs providing family resources / navigation in our
county to coordinate and enhance your efforts in this area?

Yes

No

Unsure (comment below)
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