LINCOLN COUNTY

April 1, 2017 - June 30, 2017
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LINCOLN COUNTY

April 1, 2017 - June 30, 2017

Number of contacts, grouped by month and contact type
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Number of services requested across all contact types, grouped by problem need
Housing 123
Food/Meals 88

Individual, Family and Community Support ||| NG ¢
Heatt care | >
Legal, Consumer and Public Safety Services ||| GGTGTcTcNGNGGEEEEEEGE >
Clothing, Household, Personal Needs ||| NNENENEG 37
utility Assistance ||| N 26
Transportation _ 23
Information Services | 2"
Mental Health/Addictions [ 16
Income Support and Assistance - 8
Arts, Culture and Recreation [JJj 6
Employment I 3
Volunteers/Donations [ 3
Disaster Services I 2
Education I2
Other Government/Economic Services I 2
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Total Number of Requests
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Number of services with four or more requests across all contact types

Child Care Provider Referrals

Food Stamps/SNAP

Benefits Assistance ||| EGTNGEEEEEEE 22
rFood Vouchers |GG 2:
Electric Service Payment Assistance _ 21
Drop In Centers _ 20
Rent Payment Assistance _ 17
Homeless Motel Vouchers _ 16
Transitional Housing/Shelter |GGG ¢
Automotive Repair and Maintenance ||| NG 15
Food Pantries || NG 5
Low Income/Subsidized Private Rental Housing ||| NG 5
Community Shelters _ 13
child care Providers || G "
Dental Care _ 11
Aging and Disability Resource Centers _ 10
Navigator Programs ||| I '©
Gas Money G ¢
Driver Licenses _ 7
Community Meals _ 6
Homeless Safe Parking Programs _ 6
Maternity Homes _ 6
Bus Fare [ 5
Community Clinics [ 5
Diapers [ 5
Rental Deposit Assistance [l 5
Single Room Occupancy Housing - 5

Soup Kitchens - 5

Child Care Expense Assistance - 4

Dental Care Referrals - 4

Domestic Violence Motel Vouchers - 4

Farmers Markets - 4

General Clothing Provision - 4

Home Maintenance and Minor Repair Services [ 4
Medicaid [ 4

Public Clinics [ 4
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Total Number of Requests
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Top 6 agencies referred to across all contact types

COMMUNITY SERVICES CONSORTIUM Electric Service Payment Assistance

-
]

Rent Payment Assistance

~

Rental Deposit Assistance

IS

OREGON STATE DEPARTMENT OF
AGRICULTURE

Food Vouchers

-

Hazardous Materials Control

-

Pest Control Services

OREGON DHS CHILDREN AND FAMILIES
DIVISION FOR BENTON, LINN AND LINCOLN
COUNTIES

Child Care Expense Assistance

IS

Children's Protective Services

-

LINCOLN COUNTY COMMUNITY HEALTH

CENTER

Food Stamps/SNAP

Community Clinics

General Medical Care

Mammograms

Mental Health Evaluation

Navigator Programs

. w

I
N
w

-

-

N

Sexually Transmitted Disease Treatment

w

COMMUNITY DEVELOPMENT CORPORATION OF ﬁ°"ef ”mf”I,S“bSidized Private Rental
LINCOLN COUNTY ousing Listings

=N

Low Income/Subsidized Private Rental

. 11
Housing

OREGON CASCADES WEST COUNCIL OF
GOVERNMENTS

-

Adult Protective Intervention/Investigation

Aging and Disability Resource Centers

©

Food Stamps/SNAP

N

-

Medical Appointments Transportation

COMMUNITY OUTREACH INC Dental Care

o Il N
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Total Referrals
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LINCOLN COUNTY

April 1, 2017 - June 30, 2017

There were 46 instances where there wasn't an appropriate referral for the contact's requested need. Housing requests
represent the largest number of unmet community needs. Transportation requests represent the greatest proportion of unmet

community needs.

What are potential community gaps by need?

Referral Given Unfulfilled Referrals
Number of Requests % of Requests Number of Requests % of Requests

Transportation 3 30% 7 70%
Arts, Culture and Recreation 3 50% 3 50%
Other Government/Economic Services 1 50% 1 50%
Legal, Consumer and Public Safety Services 17 71% 7 29%
Housing 36 72% 14 28%
Clothing/Personal/Household Needs 12 75% 4 25%
Income Support/Assistance 7 88% 1 13%
Health Care 32 94% 4 12%
Utility Assistance 18 90% 2 10%
Individual, Family and Community Support 16 100% 1 6%
Food/Meals 67 99% 2 3%
Disaster Services 1 100%

Mental Health/Addictions 5 100%

Volunteers/Donations 2 100%

Employment 1 100%

Education 1 100%

Information Services 9 100%

Grand Total 231 85% 46 17%

A referral may not be available for various reasons. In some cases, agencies are at capacity for a program; community need
often outweighs the help available. There are many services within a need category, and some services simply don't exist in a
community. Unmet community services with two or more requests are displayed below.

What are potential service gaps?

IN

Gas Money

w

Homeless Motel Vouchers

Certificates/Forms Assistance

N

Household Goods Vouchers

N

Bus Fare

N

\S]

Housing Search Assistance

Community Shelters

w

Transitional Housing/Shelter

N

Food Pantries

0% 20% 40% 60% 80% 100%
% Unmet Needs (Total Unmet Needs)

DIAL 211  VISIT 211info.org EMAIL help@?211linfo.org ip code to 898211



LINCOLN COUNTY

April 1, 2017 - June 30, 2017

Age Age and gender
80-84 3.75% 80-84
70-74 7.50% 70-74
65-69 11.25% 65-69
60-64 11.25% 60-64
55-59 12.50% 55-59
50-54 5.00% 50-54
45-49 6.25% 45-49
40-44 12.50% 40-44
35-39 6.25% 35-39
30-34 2.50% 30-34
25-29 12.50% 25-29
20-24 8.75% 20-24
12 10 8 6 4 2 00 2 4 6 8 10 12
Male Female

Income as a percentage of the poverty level

1
2, The current gross annual income poverty
§ 0 . 9 level for a family of 4 is $24,600.
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African American/Black  Alaskan Native & Asian Hispanic & Latino Middle Eastern & White
Native American Northern African
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LINCOLN COUNTY

April 1, 2017 - June 30, 2017

Health insurance status
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10 7 (11.29%)
-9 70 6 (9.68%)
4 (6.45%) 5 (8.06%)
2 (3.23%)
0 L] ———
Medicaid None Private Medicare Both Medicaid & Other
Medicare

Are you currently homeless?

Yes 10 (15.15%)

56 (84.85%)
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Number of Contacts

Number of children in the household Are you currently pregnant?

5 25 (40.98%) 32 (57.14%)
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1 3 4 5+ No Not Applicable Yes
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How do calls, emails, texts, and web searches vary across 211info's service area?

Calls b ; J { Emails
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